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A complaint is any expression of dissatisfaction by any service user or
stakeholder, whether justified or not. Complaints should be seen as an
opportunity for the group to improve the quality of its services, and to improve
relations with its stakeholders and service users.

Serious complaints

Any complaint thought to be of a serious nature — such as, but not limited to,
assault fraud or sexual offences - will be passed immediately to the organising
group and brought to the attention of BedsRCC for additional support and
guidance.

All complaints

All complaints will be treated with respect and should follow the procedure
below:

Stage 1

When a verbal complaint is made, the volunteer to whom the matter has been
raised will:

1. Be courteous.
2. If possible attempt to resolve the issue informally.
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